Bea con ( BC N ) CO mm Fa il (Alarms are found next to “STATUS” on the main display screen). F LA S H %

TECHNOLOGY
Start Here
Check input

/

voltage on
TB1**
(Bottom right

inside the SC).

Bind the system
as shown in the
product manual
and quick start
guide.

Check voltage supply from source,
verify internal breaker is not
tripped and/or check internal fuses
(if present).

Did the BCN COMM
alarm clear?

Input voltage at
normal ranges?

YES
Replace PCB1
display board. System OK.
NO NO|

Is LED15 Flashing red?
(Bottom right of display
board).

s a “LOW DC” alarm
also present?

Check PLC% in

the display
menu Suspect damage to core
(located in and surge board inside the
“Factory LED flashhead and/or poor YES
Diagnostics”). NO wiring terminations. YES
See NOTE

Below.

Check for
~58VDC on
Reading TB2*
Is PLC at or ~58vVDC? (Bottom left

above 80-90%?, inside the

SC).

NO
YES +
Proceed to Page 2 to
troubleshoot the ~58VDC
circuit.

All details provided indicate the system
should be working normally.
Reboot all equipment and verify the alarm
condition.

NOTE! The following password is required if controller firmware is below V3.6 (Use the UP and DOWN arrows).
Password: UP, DOWN, UP, DOWN, UP, UP then press ENTER

*TB2 (Terminal Block #2)
-Output voltage to the tower.

**TB1 (Terminal Block #1)
-Input Voltage.
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Page 2

Troubleshoot TB2 Circuit (~58VDC)

( Start \
\ Here /

Turn the SC off,
wait until DC
voltage is below
5VDC then

remove the RED

and BLACK wires
connected to

TB2.

Turn the

P3 Location

SCon and
check for
~58vVDC

on TB2.

Turn the SC
off, wait until
DC voltage is
below 5VDC
and remove
P3 from the

surge board.

Is ~58VDC

present? YES

Suspect short on PLC cable or bad
terminations inside the LED flashhead.

Turn the SC on
and check for
~58VDC on pins 1
and 4 of the
green plug (P3).

Is ~58VDC
present?

Yes Suspect damage to the PCB2

surge board.

NO

.

Replace
power
supply.
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